Together
for Change

Summer 2025

WSCC - SEND Commissioning 1

WSCC - Education 6
WSCPCF -2

WSCC SEND Communications -4
Panels 23

WSCC _CYPL -4
completed Submissions

WSCC Alternative Provision -
WSCC Social Care - 2

SENAT -2

SENDIAS -1

Average Usefulness Average Usefulness
Rating from Attendees Rating from Submitters

9.7 / 9.4 /
10 10

How involved the
panel felt in

100% 100%

of feedback discussions of submitters
respondents who gave
would return & S feedback said the
recommend the panel impacted
panell 3.9 outof 5 their work!
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Autumn 2025

Through Autumn 2025 we have seen.....

‘ WSCC - Education 10

Panels WSCPCF -5

completed

27

Submissions WSCC Alternative Provision -1

. WSCC SEND Communications - 3
WSCC Social Care -1
SENAT -1

WSCC _CYPL -3
WSCC Adult Services -1
s SENDIAS -1
‘ External -1

Panel
cancelled

Average Usefulness Average Usefulness
Rating from Attendees Rating from Submitters

9.6 / 9.7/
10 10

100%

100%

How involved the
panel felt in

of feedback discussions of submitters

respondents who gave
would return & > feedback said the
recommend the panel impacted

panel! 4.2outof 5 their work!
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Spring 26

‘ WSCC - Education 2
WSCPCF - 3

@ wscc Local Offer - 2
WSCC _CYPL -3

WSCC Social Care -1
WSCC Library SEND Team - 1

Panels
completed

14

Submissions

Panel WSCC Voice and Participation - 1

cancelled WSCC Public Health -1
Average Usefulness Average Usefulness

Rating from Attendees Rating from Submitters

9.3/
10

9.9 /

10

100% 100%
How involved the _
of feedback panel felt in of submitters
respondents discussions who gave
would return & feedback said the
recommend the - panel impacted

panel! 4.2 out of 5 their work!
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Annual Report 25-26

Panels Summer Term 2025
Autumn Term 2025

completed :
Spring Term 2026

64

Submissions

Panel
cancelled

These submissions were from:

Summer 25 Autumn 25 Spring 26

WSCC Education 6 10 2
WSCC Local Offer 4 3 2
Public Health ]
WSCC Adult Services
WSCC Alternative Provision 2
WSCC SENAT 2
WSCC Social Care 2
SENDIAS 1 1]
CYPL 5 3 3
WSPCF 2 5 3
External
WSCC Library Team
WSCC Voice and Participation 1

How involved did the panel feel?

Total Average

Summer 25 Autumn 25 Spring 26
59 42 43 >

Participation Participation Participation
41outof B
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Annual Report 25-26

Average Usefulness Rating Average Usefulness Rating
from Attendees from Submitters

9.5/

9.7/
10

10

Feedback Capture Rates

@® Attendee @ Submitter

79 81 76
iz 03 62
43

Total Average Summer25  Autumn 25 Spring 26

100

80

60

40

20

O

“I think attending a

o panel ought to be part of 1000/0
100 /0 the induction for any
member of staff
responsible for projects of submitters

of feedback or decision-making.” who gave

respondents .g. feedback said the
would return & Quote from a p.rofessmnal oanel impacted
recommend the attending their work!

panel!
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And we continue to make change that matters......

Feedback on the West Sussex Disability Register membership form helped
services see how parents approach and experience the form. This highlighted
what families notice first and where things feel difficult, directly informing
changes to structure and wording to make the form easier to complete.

Submitters working on the Parent
Impact Survey, Voice and Participation
Strategy and SEND information
materials, reflected that the panel
helped them rethink their work from a
parent carer point of view, influencing
how guidance, surveys and questions
were framed before being finalised.

Panel discussion with the WSCC
CYPL team specifically shaped the
wording of the APST letter, where

professional language was replaced
with clearer, more family-friendly

wording. This included agreeing the
phrase “Harm and worries outside
the home” instead of “contextual
safety”, helping make the purpose
and audience of the letter clearer to

families.

Feedback led to changes in
documents such as The SEND
Strategy, SEND information letter for
parent carers and the Coproduction
guide for parent carers, improving
tone and making the language feel
less formal and more approachable.

Feedback offered at the panel is guiding
the development of the Wraparound
Toolkit so it better reflects the everyday
needs of children and families.

“Really helpful,
constructive and clear feedback
that | hadn't thought of previously.
Very warm and friendly
conversations, with a clear passion
for working together and doing the
best for children and young people
with SEND, to ensure that they are

all represented.”
Quote from a
submitter



